
Not sure where to start 
with the NHS App?

Get free help  
at a local library

The NHS App is a simple 
and secure way to access 
a range of NHS services 
and information on your 
smartphone or tablet. 

But we know that some people 
are not sure how to download it, 
make an account, access their GP 
record or do things like order  
a repeat prescription on it.

Staffordshire and
Stoke-on-Trent
Integrated Care Board



That’s why the NHS has teamed up with 
local libraries across Staffordshire and 
Stoke-on-Trent to help.

If you or a friend or family 
member need some support 
with using the NHS App,  
you can call or pop into  
a participating library to 
get the help and advice you 
need from trained staff.

Ask at your local library or visit  
www.staffsstokeics.org.uk/nhs-app to find out 

which libraries you can go to for help.

Download

https://www.staffsstokeics.org.uk/nhs-app

	Not sure where to start with the NHS App?
	The NHS App is a simple and secure way to access a range of NHS services 
	That’s why the NHS has teamed up with local libraries across Staffordshire and Stoke-on-Trent to hel

