
For Healthcare Organisations 
Here are some examples of small changes you can make within healthcare settings.

Awareness

	� Offer awareness training to help  
your employees understand how 
to support people with learning 
disabilities and/or autism

	� Ask your employees to be more  
patient and take extra time to 
explain and help people with 
learning disabilities and/or autism

	� Promote the support that is 
available on your website and in 
communications with patients. 

Getting around

	� Ensure floorplans and maps are  
readily available

	� Provide virtual tours of your 
facilities for people to watch online 
before their visit

	� Use easy read signage or include 
pictures on signs

	� provide clear directions  
and instructions.

Waiting Areas 

	� Create quiet waiting rooms or 
separate spaces to wait before 
appointments and offer these to 
people rather than wait to be asked

	� Lower or soften the lighting in 
waiting rooms

	� Use a Starlight Distraction Box  
filled with toy items and resources 
to support people who are worried 
about a medical procedure.

Appointment

	� Introduce easy read format letters 
so they are accessible from the 
beginning

	� Consider arranging appointments 
when it is quieter

	� Extend appointment times to give 
more time during appointments

	� Explain what will happen at an 
appointment, giving patients the 
opportunity to ask questions 
beforehand.

power
of small changes

Discover the

For more suggestions, please visit: 
www.staffsstokeics.org.uk/small-changes

https://staffsstokeics.org.uk/your-health-and-care/learning-disability/learning-disability-and-autism-small-changes/



Accessibility Report



		Filename: 

		10849 (025) LDA change campaign_Infographic_V4_Final_ac.pdf






		Report created by: 

		LauraClucas


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


