Staffordshire and Stoke-on-Trent winter comms social media copy (v4)
Facebook posts
NHS 111 booking appointments
	File
	Post text
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_01.jpg

	Did you know that NHS 111 can book you urgent appointments to see a GP in Staffordshire and Stoke-on-Trent, including daytime, evenings or weekends? You can go online at nhs.uk/111, call or use the NHS App. 
	General SSoT

	10880-(506)-UEC-social-media-assets_v4_01.jpg

	Did you know NHS 111 can book you an appointment at Haywood Hospital’s Walk-in Centre in Stoke-on-Trent – open till 9.30pm daily? They can also advise on other services that might be nearer or more convenient. Go online at nhs.uk/111, call or use the NHS App. 
	North Staffs / Stoke

	10880-(506)-UEC-social-media-assets_v4_01.jpg

	Did you know NHS 111 can book you an appointment at Haywood Hospital’s Walk-in Centre – open till 9.30pm daily? The Walk-in Centre can treat injuries like minor burns, wounds and suspected fractures, and conditions like ear infections.
	North Staffs / Stoke

	10880-(506)-UEC-social-media-assets_v4_02
	If you need urgent medical help but you're not sure where to go, contact NHS 111. They will assess you and direct you to the right service. Go online at nhs.uk/111, call or use the NHS App. 
	

	10880-(506)-UEC-social-media-assets_v4_02
	Did you know NHS 111 can book you an arrival slot at an emergency department? If your condition is not life-threatening, they may direct you to another service that’s more appropriate, or where you can be seen sooner. Go online at nhs.uk/111, call or use the NHS App. 
	





Minor injuries units
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_03.jpg
	Did you know the minor injuries unit (MIU) at Samuel Johnson Community Hospital in Lichfield is open from 8am till 9pm daily? Our nurses can treat minor injuries like sprains and strains and minor burns, head and eye injuries, and conditions like earache.
	SJCH, Lichfield

	10880-(506)-UEC-social-media-assets_v4_03.jpg
	Did you know the minor injuries unit (MIU) at Sir Robert Peel Hospital in Tamworth is open from 8am till 9pm daily? Our nurses can treat minor injuries like sprains and strains and minor burns, head and eye injuries, and conditions like earache.


	SRPH, Tamworth

	10880-(506)-UEC-social-media-assets_v4_04.jpg
	Did you know the children’s minor injuries unit at County Hospital, Stafford, is open 8am till 10pm daily? Our team can help with minor wounds, sprains and possible fractures – but please note we can’t treat illnesses or severe injuries. You can find more info here: https://www.staffordhealthandwellbeingcentre.nhs.uk/files/2021/05/childrens-emergency-services-county-hospital.pdf
	County Hospital, Stafford



NHS service finder / pharmacy
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_05.jpg
	Use the quick and easy NHS service finder to find pharmacies anywhere in Staffordshire and Stoke-on-Trent and check their opening times: https://digital.nhs.uk/services/nhs-service-finder
	Use with the post below, and any pharmacy post that mentions opening times of 7pm or later

General SSoT





Pharmacy
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Fountain Street Pharmacy in Leek is open 8.30am–7pm on weekdays, 9am–5pm on Saturdays.
	Use with any of the pharmacy posts below

Leek 

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Alternative first sentence for any post in the list:

Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait.
	

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Biddulph Pharmacy, Tunstall Road, is open 8.30am–9pm Monday to Saturday and 9am–7pm on Sundays.
	Biddulph

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Boots at Orbital Retail Park, Cannock, is open 9am–8pm weekdays, 9am–6pm on Saturdays, and 10am–4pm on Sundays.
	Cannock

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Tesco’s pharmacy on Heath Way, Cannock, is open 8am–8pm Monday to Saturday and 10am–4pm on Sundays.
	Cannock

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Tesco’s pharmacy at Victoria Shopping Park, Hednesford, is open 9am–9pm Monday to Saturday and 10am–4pm on Sundays.
	Hednesford

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Stone Pharmacy is open 8am–10pm on Mondays and Wednesdays, 8am–9pm on other weekdays, and 11am–4pm on Sundays, at Mansion House Surgery, Abbey Street.
	Stone

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Boots at Queensville Retail Park, Stafford, is open 9am–8pm on weekdays, and 10.30am–4.30pm on Sundays.
	Stafford

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Crest Pharmacy at 2 Aldergate, Tamworth, is open 9am–9pm daily and 9am–8pm on Sundays.
	Tamworth

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Boots is open 9am–8pm on weekdays, and 11am–3pm on Sundays at the Waitrose Store, Stonnyland Drive, Lichfield.
	Lichfield

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Lloyds Pharmacy at Elder Road, Cobridge, is open until 10.30pm every night, including Sundays.
	Stoke-on-Trent

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Waterloo Pharmacy at 159 Waterloo Road, Stoke-on-Trent, is open until 9pm every night and 8pm on Sundays.
	Stoke-on-Trent

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Higherland Pharmacy at Orme Road, Newcastle-under-Lyme, is open until 7pm, every day except Sunday.
	Newcastle-under-Lyme

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. All Saints Pharmacy at 28 All Saints Road, Burton, is open 7.45am–9.15pm on weekdays, 4.30pm–9pm on Saturdays.
	Burton-on-Trent



Dental care
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_07.jpg
	Need urgent dental care in the evening or at the weekend? Your dentist’s answering machine message may have useful advice. Or contact NHS 111 to find an out-of-hours service near you: nhs.uk/111 
	General SSoT

	10880-(506)-UEC-social-media-assets_v4_07.jpg
	Not sure where to go for urgent dental treatment? Call Staffordshire Dental Advice Line on 0300 123 0981 or contact NHS 111: nhs.uk/111
	

	10880-(506)-UEC-social-media-assets_v4_07.jpg
	NHS 111 can advise on where to get out-of-hours dental treatment in Staffordshire and Stoke-on-Trent. They can also offer advice on pain relief. You can go online at nhs.uk/111, call or use the NHS App. 
	





Eyecare
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_08.jpg
	If you have sudden vision loss, or an eye problem like flashes or floaters, the Community Urgent Eyecare Service can provide urgent appointments. If you’re registered with a GP in Stoke-on-Trent or Staffordshire (except East Staffordshire), you can book directly with an optometry practice that offers the service. Some practices have appointments in the evenings and at weekends. Look online at https://primaryeyecare.co.uk/find-a-practice/
	General SSoT


	10880-(506)-UEC-social-media-assets_v4_08.jpg
	If you need urgent treatment for an eye injury or a condition that developed suddenly, and you’re not sure where to get help, contact NHS 111. Go online at nhs.uk/111, call or use the NHS App. 
	



Mental health
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_09.jpg
	For support in a mental health crisis, day or night, call one of our urgent mental health helpline numbers. 
North Staffordshire: call 0800 032 8728 
South Staffordshire: call 0808 196 3002 
	General SSoT

	10880-(506)-UEC-social-media-assets_v4_09.jpg
	If you or a loved one need urgent mental health support in North Staffordshire, advice and triage are available 24/7. Call our helpline on 0800 032 8728 or visit this website for information: https://www.combined.nhs.uk/our-services/adult-community/crisis-care-centre/
	North Staffs


	10880-(506)-UEC-social-media-assets_v4_09.jpg
	If you or a loved one need urgent mental health support in South Staffordshire, advice and triage are available 24/7. Call our helpline on 0808 196 3002, or email mhsi.staffordshire@mpft.nhs.uk. More information is available at https://www.mpft.nhs.uk/emergency-help
	South Staffs




X posts 
NHS 111 booking appointments
	File
	Post text
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_01.jpg

	Did you know that NHS 111 can book you urgent appointments to see a GP in Staffordshire and Stoke-on-Trent, including daytime, evenings or weekends? You can go online at nhs.uk/111, call or use the NHS App. 

	General SSoT

	10880-(506)-UEC-social-media-assets_v4_01.jpg

	Did you know NHS 111 can book you an arrival slot at an emergency department? If your condition is not life-threatening, they may direct you to another service where you could have a shorter wait. Go online at nhs.uk/111, call or use the NHS App.
	

	10880-(506)-UEC-social-media-assets_v4_01.jpg

	Did you know NHS 111 can book you an appointment at Haywood Hospital’s Walk-in Centre – open till 9.30pm daily? They can also advise on other services that might be nearer or more convenient. Go online at nhs.uk/111, call or use the NHS App.
	North Staffs

	10880-(506)-UEC-social-media-assets_v4_01.jpg

	Did you know NHS 111 can book you an appointment at Haywood Hospital’s Walk-in Centre – open till 9.30pm daily? The Walk-in Centre can treat injuries like minor burns, wounds and suspected fractures and conditions such as ear infections.
	

	10880-(506)-UEC-social-media-assets_v4_02
	If you need urgent medical help but you're not sure where to go, contact NHS 111. They will assess you and direct you to the right service. Go online at nhs.uk/111, call or use the NHS App.
	





Minor injuries units
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_03.jpg
	Did you know the minor injuries unit (MIU) at Samuel Johnson Community Hospital in Lichfield is open from 8am till 9pm daily? Our nurses can treat minor injuries like sprains and strains and minor burns, head and eye injuries, and conditions like earache.
	SJCH, Lichfield

	10880-(506)-UEC-social-media-assets_v4_03.jpg
	Did you know the minor injuries unit (MIU) at Sir Robert Peel Hospital in Tamworth is open from 8am till 9pm daily? Our nurses can treat minor injuries like sprains and strains and minor burns, head and eye injuries, and conditions like earache.
	SRPH, Tamworth

	10880-(506)-UEC-social-media-assets_v4_04.jpg
	Did you know the children’s minor injuries unit at County Hospital, Stafford, is open 8am till 10pm daily? Our team can help with minor wounds, sprains and fractures – but please note we can’t treat illnesses or severe injuries. This online leaflet explains.
	County Hospital, Stafford



NHS service finder / pharmacy
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_05.jpg
	Use the quick and easy NHS service finder to find pharmacies anywhere in Staffordshire and Stoke-on-Trent and check their opening times: https://digital.nhs.uk/services/nhs-service-finder
	Use with the post below, and any pharmacy post that mentions opening times of 7pm or later

General SSoT





Pharmacy
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Fountain Street Pharmacy in Leek is open 8.30am–7pm on weekdays, 9am–5pm on Saturdays.
	Use with any of the pharmacy posts below

Leek 

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Alternative first sentence for any post in the list:

Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait.
	

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Biddulph Pharmacy, Tunstall Road, is open 8.30am–9pm Monday to Saturday and 9am–7pm on Sundays.
	Biddulph

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Boots at Orbital Retail Park, Cannock, is open 9am–8pm weekdays, 9am–6pm on Saturdays, and 10am–4pm on Sundays.
	Cannock

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Tesco’s pharmacy on Heath Way, Cannock, is open 8am–8pm Monday to Saturday and 10am–4pm on Sundays.
	Cannock

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Tesco’s pharmacy at Victoria Shopping Park, Hednesford, is open 9am–9pm Monday to Saturday and 10am–4pm on Sundays.
	Hednesford

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Stone Pharmacy is open 8am–10pm on Mondays and Wednesdays, 8am–9pm on other weekdays, and 11am–4pm on Sundays, at Mansion House Surgery, Abbey Street.
	Stone

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Boots at Queensville Retail Park, Stafford, is open 9am–8pm on weekdays, and 10.30am–4.30pm on Sundays.
	Stafford

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Crest Pharmacy at 2 Aldergate, Tamworth, is open 9am–9pm daily and 9am–8pm on Sundays.
	Tamworth

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Boots is open 9am–8pm on weekdays, and 11am–3pm on Sundays at the Waitrose Store, Stonnyland Drive, Lichfield.
	Lichfield

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Pharmacists can give you expert advice on medicines and looking after yourself at home, and you won’t have a long wait. Lloyds Pharmacy at Elder Road, Cobridge, is open until 10.30pm every night, including Sundays.
	Stoke-on-Trent

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Waterloo Pharmacy at 159 Waterloo Road, Stoke-on-Trent, is open until 9pm every night and 8pm on Sundays.
	Stoke-on-Trent

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. Higherland Pharmacy at Orme Road, Newcastle-under-Lyme, is open until 7pm, every day except Sunday.
	Newcastle-under-Lyme

	10880-(506)-UEC-social-media-assets_v4_06.jpg
	Your pharmacist can advise on over-the-counter medicines and managing your symptoms. All Saints Pharmacy at 28 All Saints Road, Burton, is open 7.45am–9.15pm on weekdays, 4.30pm–9pm on Saturdays.
	Burton-on-Trent



Dental care
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_07.jpg
	Need urgent dental care in the evening or at the weekend? Your dentist’s answering machine message may have useful advice. Or contact NHS 111 to find an out-of-hours service near you: nhs.uk/111 
	General SSoT

	10880-(506)-UEC-social-media-assets_v4_07.jpg
	Not sure where to go for urgent dental treatment? Call Staffordshire Dental Advice Line on 0300 123 0981 or contact NHS 111: nhs.uk/111
	

	10880-(506)-UEC-social-media-assets_v4_07.jpg
	NHS 111 can advise on where to get out-of-hours dental treatment in Staffordshire and Stoke-on-Trent. They can also offer advice on pain relief. You can go online at nhs.uk/111, call or use the NHS App. 
	





Eyecare
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_08.jpg
	The Community Urgent Eyecare Service can provide urgent appointments for vision loss and minor eye injuries. If you’re registered with a GP in Stoke-on-Trent or Staffordshire (except East Staffordshire), look here for an optometrist: https://primaryeyecare.co.uk/find-a-practice/ 
	General SSoT


	10880-(506)-UEC-social-media-assets_v4_08.jpg
	If you need urgent treatment for an eye injury or a condition that developed suddenly, and you’re not sure where to get help, contact NHS 111. Go online at nhs.uk/111, call or use the NHS App. 
	



Mental health
	File
	Copy
	Notes / additional info / 

	10880-(506)-UEC-social-media-assets_v4_09.jpg
	For support in a mental health crisis, day or night, call one of our urgent mental health helpline numbers. 
North Staffordshire: call 0800 032 8728 
South Staffordshire: call 0808 196 3002 
	General SSoT

	10880-(506)-UEC-social-media-assets_v4_09.jpg
	If you or a loved one need urgent mental health support in North Staffordshire, advice and triage are available 24/7. Call our helpline on 0800 032 8728 or visit this website for information: https://www.combined.nhs.uk/our-services/adult-community/crisis-care-centre/
	North Staffs


	10880-(506)-UEC-social-media-assets_v4_09.jpg
	If you or a loved one need urgent mental health support in South Staffordshire, advice and triage are available 24/7. Call our helpline on 0808 196 3002, or email mhsi.staffordshire@mpft.nhs.uk. More information is available at https://www.mpft.nhs.uk/emergency-help
	South Staffs




