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What is the Dynamic Support Register?   

   

The Dynamic Support Register or DSR is:   

   

• An online form and Digital Register.    

   

When you agree to be included on the DSR, information is 

stored about you, for example:  

   

• Your name.  

• Your date of birth.   

• Where you live and who with.   

• Who is working with you.   

• What support you have.   

• How you are and if you are having any difficulties at the 

moment.   

• A plan of how others can help you.  

   

It is your choice to decide that you want to be included on the 

DSR or not, you can change your mind and have your details 

removed from the DSR at any time.     

   

Your information will be stored securely and is only available 

to the registered professionals supporting you.     

   
Who is the Dynamic Support Register For?    

   
• People with a learning disability and/or autism (LD&A).   

• People who are at risk of going to hospital. 



    

 

  

• Behaviour that others may find 

challenging and/or complex mental health difficulties.  
    

Why do we need a Dynamic Support Register?   
   
The DSR will support those around you to ensure:   

   

• If your difficulties get worse or your needs increase, 

people will work with you to understand what is 

happening and to plan the best ways to help you. 

• You are treated with the same dignity and respect as 

everybody else.   

• You have a home within your community.  

• You can develop and maintain relationships with the 

people that are important to you.   

• You are supported to stay living in the community and 

out of hospital wherever this is possible.   

     

How does the Dynamic Support Register Help Me?   
   

• It helps the people supporting you work together.   
• It helps people working with you to give the support you 

need, when you need it.   
• It helps you to stay in community and out of hospital 

wherever this is possible.   

• Some young people aged up to 25 years old, who 

agree to be included on the DSR may be able to have 

extra support from a LD&A keyworker.   

   

 

 



    

 

 

  What happens if I need to go to Hospital?   

   
• Sometimes if people are unwell they might need to go 

to hospital to get the help they need to feel better.   
• The DSR will help people who are working with you to 

make a plan to help you to move back to the 

community as soon as possible with the right support.   
   
What happens if you are not on the Dynamic Support 

Register?   
   

• People working with you will still give you support if you 

need it but being included on the DSR means that 

more services will know about your needs.   

• If more services are aware of your needs they may be 

able to make a support plan more quickly in an 

emergency.   

 

Is going on the Dynamic Support Register right for 

me?   

   
• It is a good idea to talk to people who understand your 

support needs. They will help you understand what the 

DSR is about and help you decide if it’s right for you.  
• There is lots of information available in different formats 

on the DSR webpage, you can access this by following 

the link: 

Dynamic support register - Staffordshire and Stoke-on-

Trent, ICS (staffsstokeics.org.uk)  
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Consent   

• Only people who agree (give their consent) can be 

included on the DSR.   

• This leaflet gives you information so you can decide if 

you want your details to be included on the DSR.   

• Consent is about understanding the facts so you can 

decide what is right for you. Your details are only 

included on the DSR if you give your consent.   

• You have the right to say no.   

• You have the right to change your mind and have your 

details removed from the DSR.   

• If you do change your mind let the DSR team know 

who will then remove your details from the DSR.   

• If you are an adult and do not have the capacity to 

decide, people involved in your care will use the Mental 

Capacity Act to make a best interests decision on your 

behalf.   

• If you are under 18 years old and do not have the 

capacity to decide, the person with parental 

responsibility or legal guardianship may, make the 

decision with you or on your behalf.     

   

If you would like this information in any other way please 
contact us:   
   

Contact details for DSR Team   

    

Jenny Harris   (DSR Administrator)                     07974590054   

Aaron Parke   (DSR Lead, North Staffordshire)  07929668245   

Jane Donovan     (DSR Lead, South Staffordshire) 07929668249  

Or Email; dynamicsupportregister@mpft.nhs.uk   
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