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Text messages can be sent out to patients to encourage cervical screening attendance if the 
GP practice has the capacity to do so. 

If you have any questions about this toolkit or require more information, please visit the 
toolkit briefing sheet or email: ssotics.comms@staffsstoke.icb.nhs.uk  

 
 
 NOTE – do not include text highlighted in yellow, this is for your information only.  
 
 

Patient Text message to be sent out 

Female patients 25-64 where calling 
the GP practice is required to book 

You are eligible for cervical screening. The test 
should take about 5 minutes and is usually done 
by a female nurse or doctor. Call the GP practice 
to book your appointment.  

Female patients 25-64 where patients 
can book online via your booking 
website 

You are eligible for cervical screening. The test 
should take about 5 minutes and is usually done 
by a female nurse or doctor. Book online: *insert 
your link*  

Female patients 25-64 where patients 
can book on the NHS app  

You are eligible for cervical screening. The test 
should take about 5 minutes and is usually done 
by a female nurse or doctor. Book via the NHS 
app. 

Female patients 25-64 who have not 
been in the past 2 years – calling 
required to book 

If you missed your last cervical screening, you do 
not need to wait for an invitation letter. Call the GP 
practice to book your appointment.  

Female patients 25-64 who have not 
been in the past 2 years – booking 
online 

If you missed your last cervical screening, you do 
not need to wait for an invitation letter. Book 
online: *insert your link* 

Female patients 25-64 where patients 
can book on the NHS app 

You are eligible for cervical screening. The test 
should take about 5 minutes and is usually done 
by a female nurse or doctor. Book via the NHS 
app. 

Female patients aged 25-64 
Speak to the GP practice if you have questions 
about cervical screening invitations, results or any 
symptoms you have. Watch this short video from 
a local Staffordshire GP: 
https://www.youtube.com/watch?v=7SCYtHPN_rU  
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