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Our Ref: SY/AKB/FOI-02-247 Stafford Education & Enterprise Park

23 February 2023 Weston Road
Stafford

ST18 OBF

Sent by email Telephone: 0300 123 1461

Dear

FOI-02-247
Your request for information under the Freedom of Information Act 2000

Thank you for your request dated the 10" February 2023. We can confirm that the
Staffordshire and Stoke-on-Trent Integrated Care Board does hold the information that
you have requested. Please see our responses in blue below:

1. Telephony and UC/ Collaboration

a) Please confirm the manufacturer of your telephony system(s) that are
currently in place?

Cisco.

b) When is your contract renewal date?
2025.

c¢) Who maintains your telephony system(s)?
Internal.

d) Do you use Unified Communications or Collaboration tools, if so which
ones?

Yes, Callmanager.

2. Microsoft

a) What Microsoft 365 licence do you have across the business e.g. E3, E5?
E3/EL.

b) Which partner looks after your Microsoft tenant?

Internal.
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c) Where do you host your applications? Do you have on-premise
infrastructure or do you host your applications in public or private cloud?
Which?

Hybrid Cloud, Azure.

3. Storage

a) Does your organisation use on-premise or cloud storage or both?

Both.

b) Please confirm the on-premise hardware manufacturer?

Netapp.

c) Please confirm your cloud storage provider?

Azure.

d) What is your annual spend on cloud storage?

£25k Commvault backup — ‘Onedrive’ storage included in Office 365 licenses.

e) How do you back up your data and with who e.g. Backup as a Service?

Commvault.

Right of Appeal

Should you require any further information or clarification regarding this response
please do not hesitate to contact us. If you are dissatisfied with the response, you are
entitled to request an internal review which should be formally requested in writing and
must be within two calendar months from the date this response was issued.

To request an internal review

You can request an internal review by contacting the Staffordshire and Stoke-on-Trent
Integrated Care Board FOI team by emailing the team at
StaffsStokeFOl@staffsstoke.icb.nhs.uk or by post to the address at the top of this
letter.

If you are not content with the outcome of your internal review, you may apply directly
to the Information Commissioner’s Office (ICO) for a decision. Generally, the ICO
cannot make a decision unless you have exhausted the Staffordshire and Stoke-on-
Trent Integrated Care Board’s FOI complaints procedure.
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The ICO can be contacted at:

Information Commissioner’s Office
Wycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

WWW.iC0O.goV.uk

Yours sincerely

Sally Young
Director of Corporate Governance
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