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Identifying domestic abuse in Primary care settings

The incidence of Domestic Abuse (DA) is increasing, the pandemic has meant many people are working from home and unable to escape their abuser, in addition, alcohol and mental health problems have increased.
The use of telephone and video consultations means we are often not able to spot the signs as easily as during a face-to-face consultation.  We also do not know who else is in the room with the patient.

1) Ask your patient if they are alone, 
2) If they are alone asking ‘How are things at home?’ or ‘Do you feel safe at home?’
3) If they are not alone and you suspect domestic abuse, for example, new or worsening mental health problems, offer a face-to-face appointment and insist that they attend alone.

HARKS is a useful Mnemonic for asking questions about domestic abuse.
Has your patient suffered any of the following?

Humiliated (emotionally and verbally abused including put downs)
Afraid
Raped (made to have non-consensual sex)
Kicked (physically assaulted)

Is this by a partner, an ex-partner or relative?

Ask if there are children at home and if domestic abuse has been disclosed you should make a child safeguarding referral.
If an adult with care and support needs please make an adult safeguarding referral.
If you are concerned about patient safety please call the police or report on Staffordshire Police online portal

Offer to refer to New Era for support:-

www.new-era.uk
Tel 03003033778 (24 hours), patients can also self-refer on this number.

For general enquiries about New Era victim services please email:
New-era@victimssupport.org.uk

Further useful information can be found at:

www.victimssupport.org.uk

‘Bright sky’ is a very helpful App they can download (it can be locked and disguised to look like a weather App).

‘Hollie Guard’ is a personal safety App which can be programmed to alarm, alert the police and voice record by shaking the phone or pressing the alert button.
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