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1.   What is your name?   Lola Collishaw   2.   What is your role and where do you work?   - Brief duties of your role, service area and what organisation you work in      I work in GP  surgeries as a Mental Health Practitioner      My duties are to provide assessment and triage for people experiencing difficulties with  their mental health. I refer them to mental health teams and other community services,  enable them to access self - help and in formation, and explore treatment options.   3.   Who do you work with?   - What patients do you support, what mental health conditions do you specialise in      I support adults with general mental health difficulties      I specialise in anxiety and mood disorders such as de pression      I also have to have a good understanding of other mental health conditions, such as  Schizophrenia, and developmental conditions such as Autism.   4.   Describe your typical working day   - Working times, what you do, who you interact with, where you go, lif e in the environment you  work in (ward, community, etc)      I work 33hrs per week, my working hours are   10am - 6pm four days per week  in a clinic,  and  3 hours flexible working time   one day per week   for   administration tasks working  from home.      I’m mostly alone and   autonomous during my working day      I have contact with patients virtually and face to face      My clinics can be at different GP surgeries      I attend team and service development meetings regularly   5.   How did you get into your role (career pathway)   - What inspired yo u, significant moments/memories, career route you took  –   apprenticeship, uni,  etc      I wanted to work in the mental health field due to exposure to mental health within my  family at an early age.      Initially I wanted to do psychology, and also  considered social work, in the end I trained  in occupational therapy as I felt this would suit me better.      The GP based Mental Health Practitioner is a new role, and I was excited about having a  role in preventative intervention, as has mostly worked in reh abilitation and recovery  type interventions.   6.   What would you describe as the best part of your job?   - Career highlights, significant moments/memories      Variety and opportunity to learn      Being exposed to so many different life experiences   and opinions, through p atient  interactions      People reporting that I have helped them at the end of the session   7.   What would you describe as the challenging parts of your job?   - Realistic challenges of the role      Figuring out and setting up a new role, being able to help other professi onals  understand and respect the boundaries of my role      Having to work quickly, with limited time for patient interactions      Keeping up with paperwork and continuous service changes  
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